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Meyers, Robert COE 44

From: Meyers, Robert COE

Sent: Wednesday, July 19, 2006 3:57 PM

To: Washington, Sandra MDI

Subject: RE: Commendation

Ms. Washington,

According to Administrative Order 7-1, County employees are not permitted to accept tips or gratuities.
Therefore, he ought to return it. The letter of commendation should suffice.

If you have any additional questions, do not hesitate to contact me.

Sincerely,

Robert Meyers, Executive Director
Miami-Dade Commission on Ethics and Public Trust

From: Washington, Sandra MDT
Sent: Wednesday, July 19, 2006 9:32 AM
To: Meyers, Robert COE
Subject: FW: Commendation

Mr. Meyers,

I receivedthe attachedcommendationfrom a busrider. It includeda $50.00tip money
order for the operatorin appreciationfor the excellentservicehe provided.

Is it ethnicallysoundfor the Operatorto receivethe money?

Pleaseadvise.

SandraWashington

Chief- Bus Operations

305 638-7467office
305638-7424 Fax
sandramiamidade.gov

From: Nairn, Takilya E. MDT
Sent: Wednesday, July 19, 2006 9:05 AM
To: Washington, Sandra MDT
Subject: Commendation

Attached is the document that you requested.

7/19/2006
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‘Thkj[ya Wairn
ActingA dm1izistraikeSecretary

Bus Operations
nairnt@inzamuLide.go.

Of/ice305-638-7477
Th 305-638-7424

7/19/2006
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To: Miami DadeTransit

ConcerningBus Driver FlanderBadge#3682

My Nameis Ann Domingeuz;I’m writer this letter for two reasons.Reason#1 is I owe
Miami DadeTransit somemoneywith in the bodyof this letteryou’ll seeI complied
with, the secondreasonis to sendaspecialthanksto the BusDriver on theway hetreated
my family and I. My family andI wereon SouthBeachdining, afterwe caughta cab
from therestaurantI discoveredthat I had left my creditcard in thecheckatthe
restaurantI advisedthe cabdriver whorudelyput usout of his caband refusedto takeus
backto therestaurantso I couldcheckto seewheremy creditcard was! Some andmy
two daughtersandmy husbandwere put out andmadeto walk. We decidedinsteadof
walking backto therestaurantthatwe’d just call thecredit card companyfrom our cell
phoneand freeze it to preventany unauthorizedspending.Soas wereattemptingout
journey backto theSheratonHotel in Ba! Harborfrom 23 streetandCollins avenuea S
Bus comesto the sideof us andasksdid wewant an S busbecauseseveralotherbuses
alsoservicethat stop. We were atabusstop anddidn’t evenrealizeit from the disgustof
the cab driver. My husbandtold the driverthatwe were out of moneybut thanksfor
stopping. The driver replied I’m not going to let you andyour family walk, pleaseenter
the bus I’ll takeyou wereeveryouaregoing! Being from Orlandowe knowthat if you
don’t havebusfare, don’t eventhink aboutboardingabus. Howeverthis driver invited
us onboardand tookusto our Hotel. We’veheardterrible thingsabouthow meanthebus
driver’s arein Miami. Nevercatchingaride on public transportationwe believedthose
rumorsuntil we met this driver. He wasvery warmwIth me andmy family. We want this
letterto go into his file to serveas aconstantreminderthathe’s averynice individual.
I’m surehis boss’salreadyknowthis.... While riding his bus I observedthe meterbox
which hadthe fareratespostedso I’m enclosinga moneyordermadeout to Miami Dade
Transit. It wasa total of 4 adultsfull fire was$1.50.I’ve enclosed$5.50 for the fire.
This nextMoney orderis for the Driver. We thoughthis servicewasso greatso we are
leavinghim a$50.00moneyorder asa cOurtesyfor whathe did for usthat night. We
knowpublic employee’sandnot to taketips but this youngmandeservesthis, and
besideswe are not puttingareturn addresssoyou’ll haveto give it to him! Orlandomy
very well havebetterequipbusesbut by far Miami hasthebetterbusservice,especially
with driverslike theonewehad, andI knowtherestof thedriversaresimilar to Mr.
Flander.

Ana Dominguez


